
 
 
 

 

 

                                          QE Series 

 

My app and unit don’t seem to be 

communicating, why? 

If you have had no previous issues 

with this, rescan the QR code found 

in the menu of the control panel. If 

this does not solve the problem, 

delete your app and re-install it. 

 

How do I know the temperature of my hot 

water? 

Hot water is symbolised by the silhouette of a 

person on your unit control panel. Specific 

information can be found here or on your 

app. When this is blue, the set temperature 

has been reached. When greyed out – this 

has not reached set temperature. 

I’ve had a power cut – should I re-

establish the link between my app 

and unit? 

Where a power cut has been 

ongoing for several hours, it is 

recommended to re-establish the 

link, yes. 

Why is there no display on my unit? 

If the electric isolated switch is on 

and there is power assumed to your 

unit, it is advised that further 

investigation is undertaken by a 

professional. 

Can I adjust the hot water 

temperature? 

Yes, this can be completed either 

via your app or on the main control 

panel. Five silhouettes are the 

maximum setting. 

 

How do I change room 

temperature? 

Go to the picture of a house, click 

this and scroll left or right to 

increase or decrease temperature. 


